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DELTA 


September 15,1994 


To: Gail Tinsley 


Fr; James 0. Carter 




Re: Charge Back on PO # Y13376 


On the above purchase order shipped od invoice # 94969 Philip Morris took a charge back of 
SI48.96 due to an overage on the shipment. The original order was for 3,120 pieces. As you 
are aware, Delta Apparel ships in 6 dozen case packs. In order to meet your needs we had to 
round your order up to 3,168 pieces. The overage on the shipment is due to our rounding up 
to case packs. Please explain this to accounts payable and see if you can help us get this 
matter straightened out. I appreciate your assistance in this matter. 

As always, we appreciate your business, and if I may be of further assistance, please advise. 


cc: Angela Keen 
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